Sentinel Stroke National
SSNAP Audit Programme

ISDN User Guide

Contents

n How to register under your ISDN ‘

Understanding the SSNAP reporting timeline
Who can see what results and when?

How to download clinical audit results

q Which results can ISDN users access?

u How to download ISDN portfolios ‘

E Understanding ISDN portfolios ‘

n Useful SSNAP resources ‘




SSN AP Sentinel Stroke National ICI\DI/gg

Audit Programme LONDON

How to register under your ISDN

* Go to www.strokeaudit.org

* Click Register’

Ed ssNAP - Home x + Q - x
€« C @ strokeaudit.org/Home.aspx * » @ :

Support: 0116464 9901 | ssnap@kclac.uk | SSNAP supp site

ss HAP Audit Programme

Home About SS

Home

* Select ‘Other registration’

Home About AP Registration Results Resources

Registration > Clinical and groups

SSNAP Registi

Select how you would like to register for the web tool

O Clinical registration - This is for individuals registering for access to a team account to enter data, review data entry or access team results. If your hospital, team or six
month assessment service is participating in SSNAP you should select this option

O Ambulance trust - This is for individuals registering for an Ambulance Trust in England in order to enter prehospital data, review data entry and/or access ambulance
trust level results on SSNAP.

® Other regi ion - This is for als accessing information about SSNAP but whose organisation is not participating directly in data entry. You should select this
option if you belong to one of the following organisations: CCGs, SCNs, CSUs, LATs, NHS England, NHS Wales or HSCNI

For post-acute registration please click this link: Post-acute Organisational Audit registration

* For ‘Organisation type’, select ‘Integrated Stroke Delivery
Networks’ from the dropdown list.

* A list of ISDNSs will appear below, choose your ISDN.

*  You will need to enter your registration code in the box on the right
hand side. Email the SSNAP helpdesk (ssnap@kcl.ac.uk) to request
the registration code for your ISDN.

® Other registration - This is for individuals accessing information about SSNAP but whose organisation is not participating directly in data entry. You should select this
option if you belong to one of the following organisations: CCGs, SCNs, CSUs, LATs, NHS England, NHS Wales or HSCN!I

For post-acute registration please click this link: Post-acute Organisational Audit registration

Organisation type Integrated Stroke Delivery Networks v|

Group(s): [ Buckinghamshire, Oxford and Berkshire
Cheshire and Mersey Enter registration code: _
O East Midlands

(J East of England (North)
JEast of England (South)

* Enter your details & click ‘Register’

Title:

First name:

Last name:

Job title:

Telephone:

Email:

Confirm email:

Password: (must contain 1 upper case character, 1 lower case character, 1 digit and be at least 8 characters long)

Confirm password:

Please indicate the type of information you would like to receive by email from the SSNAP team? (tick all that apply):

All SSNAP emails
Training opportunities, regional meetings, SSNAP workshops and stroke conferences (essentially renaming the previous "user group” option)
General SSNAP updates in a regular newsletter (renaming the "Newsletter" option)

) External surveys or information about stroke that SSNAP wishes to communicate (new option)

Send you the terms and conditions of SSNAP

If you are a lead or second lead contact, providing your contact details to other logged-in users of SSNAP so that essential communication can occur between teams
If you are a lead contact, using your name in The SSNAP Collaboration

Contacting you in the event of essential issues regarding data entry at your team which need to be rectified

Contacting you with essential updates regarding SSNAP. This includes release of SSNAP results, deadlines for data entry and dataset changes.

Further details on how we will process your information are available in the privacy notice here and fair processing statement here.



http://www.strokeaudit.org/
mailto:ssnap@kcl.ac.uk
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Understanding the SSNAP reporting
timeline

Example reporting timeline: I

JANURARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST
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deadline g 3
Data collection Data ‘_3“;1'}’ Reports publicly
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period P Tistiont Output available!
3 months 4 months creation  checking

. . eriod eriod
Clinical teams who enter data P P
~2 months

SSNAP team at KCL

SSNAP reporting process summary:

*  Clinical teams collect data for each quarter (3 month period)

* (Clinical teams have 4 months to collect data for a given quarter.

* To submit data to SSNAP for analysis teams must lock records by the data-
locking deadline.

* After the data locking deadline, the SSNAP analysis team export the data and
create SSNAP outputs and reports.

Click here for upcoming data collection and reporting timelines.

Who can see what results and when?

Individual Teams a Team portfolio =
4 weeks after the deadline Team slide deck

Available to: inpatient teams, community teams Thrombolysis tools E
Each individual user must use a unique password to view their own Thrombectomy tools

individual team results

All-teams

2 weeks after results are made available teams a

Available to: inpatient teams, community teams
Each individual user must use a unique password to view results for
all teams

NHS/CCGs/LHBs

1 week after results are made available to all teams

Available to: NHS Trusts, ISDNs, SCNs, CQC, NHS management
Each NHS users must have a unique password to view all-
teams/CCG/LHB results
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Public

~10 weeks after the deadline, on Super Stats Thursday (SST)

Available to: public (researchers, carers, patients & healthcare National easy-access version
professionals) National infographic

Made public at www.strokeaudit.org and data.gov.uk

Important: SSNAP reporting outputs SHOULD NOT be shared outside the NHS
until they have been made publicly available. Before being made public, reports can be
shared with any appropriate stakeholders such as NHS Area Teams, CSUs and CCGs.



https://ssnap.zendesk.com/hc/en-us/articles/360017754054-Locking-records
https://www.strokeaudit.org/About-SSNAP/SSNAP-Clinical-Audit/Data-Collection.aspx
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Which results can ISDN users access?
QUARTERLY

Team-level

Inpatient slideshows ISDN Portfolios Results portfolio a

Inpatient portfolios SCN inpatient Summary Report

Thrombolysis breakdown  slideshows Performance Table

Thrombectomy breakdown National EAV
Summary Infographic

Every 6 months: Every 6 months:

ESD/CRT slideshows SCN ESD/CRT

ESD/CRT/6-month slideshows

portfolios

ANNUAL

CCG-level National

CCG/LHB Portfolio ° Annual Report °

CCG/LHB Dashboards Results Portfolio

CCG and LHB public table of mortality = Outcome data for patients with AF
Public Table of Mortality
Thrombectomy report
Comparisons of thrombolysis and
thrombectomy

Click here for more information about each of the reports SSNAP produce.

How to download clinical audit results

National results
— Results > Clinical audit >
National

Regional results
Results > Clinical audit >
Regional

CCG/LHB/LCG results
L, Results > Clinical audit >
CCG/LHB/LCG



https://ssnap.zendesk.com/hc/en-us/sections/360004760278-SSNAP-Outputs
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How to download ISDN portfolios

ISDN results portfolios are Excel spreadsheets containing every data item
reported by SSNAP as well as a transfer tree, technical guidance and
details on case ascertainment and audit compliance for teams in your
ISDN. The spreadsheet also includes a national-level and ISDN-level
summary column.

ISDN portfolios are produced quarterly.

* Go to www.strokeaudit.org

* Go to Results > Clinical audit > Regional — ISDN.
NG sswp |

For information on upcoming data-locking deadlines and when results will be a
teams and January-June 2021 for non-inpatient teams) is the 2 August 2021 at

We understand that due to the COVID-19 response within your trust, there may ) SNAP data entry. Please do get in touch
if this is the case and email the SSNAP helpdesk on ssnap@kcl.ac.uk.

E * Select your ISDN in the first drop-down box.
* Select the time period in the second drop-down box.

* Click download results portfolio.

Home AboutSSNAP Registration Results Resources

Results > Clinical audit > Regional - ISDN

Clinical audit Regional Results (ISDN) - Clinical

National
Regional - SCN London ¥ || Oct - Dec 2020 {period 30} » | @ Periodic O Annual

Regional - ISDN Results Portfolio
CCG/LHB/LCG

Maps [ I =

Acute Organisational == - z
Audit [ = ==

Post-Acute |
Organisational Audit |

/iding res:
llected in

SSNAP. ortfoli

Download Results Portfolio



http://www.strokeaudit.org/
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Understanding ISDN portfolios

Which teams are included?

All teams in your ISDN that have received a named report for the quarter are
included.
To get a report:
* Inpatient teams must enter and lock at least 20 records, as well as achieve
75% case ascertainment in a reporting period.
*  Community teams must discharge (or transfer) at least 20 records in the
period.
* To be included in the national annual report, this figure must be 10
records in a financial year (April-March).

If there are any teams in your ISDN that are not currently participating in SSNAP
but could be, click here for a sample email to send to community teams to encourage
participation in SSNAP.

What data is included?
The list of data points SSNAP collects can be found in the SSNAP core dataset.

Click here for a list of the 10 standards of stroke care that SSNAP measure (the 10
SSNAP domains).

Information on how SSNAP calculate scores can be found in our simplified technical
guidance.

Is any data not included?

Team-level ethnicity data is not reported at ISDN level, however, ethnicity data across
the ISDN is reported in the ISDN summary column. Mortality data is not reported at
ISDN-level. Scoring has not been made public during the COVID-19 period.

Thrombectomy results are not reported in ISDN-level reports. You can view
thrombectomy results for thrombectomy-performing and —referring centres in your
ISDN on the SSNAP thrombectomy dashboard. To view the dashboard, go to
www.strokeaudit.org > Results Dashboards > Annual Thrombectomy numbers.

If there is too little data for analysis, data points will be replaced with “.” in the portfolio.
If there were too few patients for a given measure data will be suppressed (replaced with
‘S’ in the portfolio).

Portfolio glossary
Click here for a glossary of key SSNAP terminology.



https://ssnap.zendesk.com/hc/en-us/articles/115004236885-Example-email-encouraging-community-teams-to-participate-in-SSNAP
https://ssnap.zendesk.com/hc/en-us/articles/115003811269-SSNAP-Clinical-Audit-Datasets
https://www.strokeaudit.org/SupportFiles/Documents/Clinical-Audit-Resources/SSNAP-Domains-and-Key-Indicators-(1).aspx
https://ssnap.zendesk.com/hc/en-us/categories/360003171177-Simplified-Technical-Guidance
http://www.strokeaudit.org/
https://ssnap.zendesk.com/hc/en-us/articles/360016360977-Clinical-Audit-Terminology
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Useful SSNAP resources

The SSNAP help area has lots of useful resources, FAQs, and
audit information.

If you can’t find an answer to your question in the help area,
please email the SSNAP helpdesk: ssnap@kcl.ac.uk.

Other useful links

» SSNAP QI area (with case studies).

« SSNAP webinars (recordings, slides, Q&A transcripts).

e SSNAP Twitter

o SSNAP Clinical audit information (data collection deadlines,
methodology).

» SSNAP monthly newsletters (published last Tuesday of each
month).



https://ssnap.zendesk.com/hc/en-us
mailto:ssnap@kcl.ac.uk
https://www.strokeaudit.org/qualityimprovement
https://www.strokeaudit.org/Resources/Webinar.aspx
https://twitter.com/ssnapaudit?lang=en
https://www.strokeaudit.org/About-SSNAP/SSNAP-Clinical-Audit.aspx
https://www.strokeaudit.org/Resources/Newsletters.aspx

